Cost-Ccffiscious  Nets 


Agencies  waffle  on  eve 
of  security  deadlir 


UBS  SNAGS  ENRON’S  ONLINE  ASSETS 


FEDS’ CONFUSION  KSKS: 
GREETS  AIRLINES 


■  In  a  recession,  IT  managers  have  to  be  high¬ 
ly  focused  on  the  bottom  line  as  they  deploy 
wide-area  networking  technologies.  Some 
are  finding  that  they  can  meet  their  WAN  needs,  while 
keeping  costs  down,  with  new  options  such  as  voice  over 
IP  and  metropolitan-area  networks. 

Special  Report  begins  on  page  31. 


SO  RELIABLE, 
IT’S  THE 
LEADING 
DATABASE 


More  hospitals  run  their  "life-or-death"  applications 
on  Cache  than  on  any  other  database  system. 

With  reliability  like  this  -  demonstrated  by  the  world's 
most  critical  applications  -  you  should  consider  Cache 
for  your  applications. 

The  speed  and  scalability  of  Cache  are  superior  to  the 
leading  relational  database  products,  even  though  it 
runs  on  much  less  expensive  hardware  and  requires 
far  less  database  administration. 

Cache  uniquely  combines  robust  object  and  relational 
technologies,  coupled  to  a  multidimensional  data 
engine.  Plus,  it  includes  a  rapid  Web  application 
development  environment. 


IN  HEALTHCARE 


Cache  is  backed  by  24x7  support  from  InterSystems  - 
a  leader  in  high  performance  databases  for  23  years, 
with  4,000,000  users*  worldwide  in  healthcare, 


£  CACHE 


I  Cache  fo 
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KeepingTabs 


Lawsuit  seeks  details  on  government  \ 


You  want  to  go  farther. 

You  need  an  IP  solutions  provide 
that  can  go  the  distance. 


NTT /VERIO 
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$2.66  Services  Deal 


Morgan  Stanley  Cuts 
IT  Jobs,  Projects 


StraightlTirough  Trade  Mandwng 
Processing  Pressures  IT  sagas*; 

-  |  Shaw  lively,  an  analyst  at  plingaf  the  results: 

Lack  of  standardization  is  holding  up  idc  corp.  in  Framingham.  229b«n«i*iwMM 
compliance,  conference  attendees  say 


NEWS 
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Retail  CEOs  Hold  the 

Line  on  Tech  Spending 


Few  say  their  companies  plan  to 

undertake  major  new  systems  initiatives 


How  much 
technology  do 
you  really  need 
to  run  your 
business? 


m  Utility  Companies  Face 
teST*1  Barrage  of  Cyberattacks 


BE sS  <E5  iBa 


(DLT  (PLT 


(DLT 


(biT 


Microsoft 


* 


Windows 

Professional 
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NEWS 

Report:  U.S.  Businesses  Skip  on  Cyberattack  Protections 

BV  LINDA  rosenckamce  i  attacks,  according  to  a  report  |  The  CSTB.  a  part  of  the  Na-  |  be  held  liable  for  system 

U.S.  companies  aren’t  doing  released  this  month  by  the  tional  Academy  of  Sciences  in  breaches  if  they  don’t  drasti- 

COyPUTERWORLO  January  21. 2002 

information  contained  in  Na- 

The  conference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


PREMIER 


For  more  information  or  to  register,  visit  www.premier100.com  or  call  1-800-883-9090 
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NEWSINDUSTRY 

HI  SAT!  Commerce  One  § SgS 

SSS*  Scale  Back  Sales  Deal  HSHHb 

Iff  income  uecmes  -  ,  have  to  approach  customers  as  Desktop  Edition,  a  lower-end 

fatal  Corp.  rvportod  net  income  of  Vendors  end  Online  procurement  software  a  package  deal,"  he  said.  application  that  was  designed 

partnership,  keep  B2B  marketplace  effort  |  s^r 


A  Changed  Approach 


Orade  Signs  Two 


3Com  Decentralizes, 
Mates  More  Cuts 


"  Baan  Reorganizes,  Looks 
“I  To  Make  Fresh  Start  in  CRM 


efslral-  Upgrade  aimed  at  keting  and  its  CRM  softwai 

TaZ  boosting  demand  ' 


Rational 


When  not  to  be  the  Lone  Ranger 


When  your  company's  information  availability  is  ricfing  on  you. 


Access  to  critical  business  information.  It  can 
disappear  faster  than  you  can  say  Hi  Yo,  Silver!™ 
With  the  SunGard  Availability  Services  net  beneath 
you,  your  access  to  your  critical  business  information 
is  there,  without  fail.  More  than  5,000  companies  rely 
on  our  affordable,  responsive  services,  24/7/365. 

Get  the  net  beneath  you: 

INFORMATION  AVAILABILITY 
MANAGED  HOSTING 
CONSULTING 

Don’t  go  it  alone.  Get  the  people  and  technology 
of  the  SunGard  net  beneath  you.  We're  ready  to  ride. 
Learn  more  at:  www.sungard.com/availability 


Now,  Comdisco ®  Continuity  Services 
is  part  of  SunGard's  net  beneath  you. 

Our  combined  synergies  offer  you  the  broadest 
range  of  high  availability  options,  unparalleled  depth 
of  technical  expertise,  as  well  as  more  redundant 
facilities,  equipment  and  networks  across  North 
America  and  Europe. 


SUNGARD' 
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Airline  Insecurity 

IF  EVER  THERE  WAS  an  opportunity  for  IT  to  * 

step  into  the  breach  and  demonstrate  how  n “  hddi^up 

technology  can  serve  the  needs  of  business  baggage  and  planes,  -pi 

—  if  not  actually  secure  its  future  —  it’s  the  jjjjj* ^ 

security  crisis  facing  this  country’s  system  of  times  they  have  left  the 
air  travel.  The  airline  industry  is  in  disarray,  reeling  trusty-passenger  programs  usi 

„  «  biometrics  to  help  diminish  aiq 

from  the  one-two  punch  of  a  flailing  economy  and  security  gridlock, 
the  Sept.  11  terrorist  attacks.  Piling  on  top  of  the  ■  save  time  and  money 

already  financially  struggling  airlines  is  a  hastily  ^h^^msth! 


The  Modem 
Profile  of 
The  IT  Pro 

DESPITE  THE  popular 
image  represented  in 
“DUbert,”  IT  profes¬ 
sionals  are  likely  to  be  multi¬ 
lingual,  live  and  work  in  di- 


How  fast  can  I  deploy  your  critical  apps  from  Microsoft,  i2  and  SAP? 
How  fast  can  you  plug  me  in? 
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From  the  telegraph  to  Gigabit 
Ethernet,  the  emphasis  in 
wide-area  networking  has  always 


the  consolidation  of  your  three  data  centers  into  one,  when  word  comes  in  that  you're  buying  your  largest 
overseas  distributor,  adding  two  more  data  centers  to  the  already  complex 
equation.  Okay,  now  what? 

To  stay  competitive  in  an  environment  like  this,  you  have  to  be  able 
to  react  quickly  and  decisively  in  the  face  of  sudden  change.  It  would  help 
if  your  infrastructure  were  open,  resilient  and  manageable  enough  to  adapt 
when  you  need  it  to.  And  the  only  way  that's  possible  is  if  the  infrastructure 
is  built  to  work  around  your  needs,  not  the  other  way  around. 

HP  OpenView— our  multi-platform  management  software— puts 
control  of  your  entire  infrastructure  within  easy  reach  of  your  keyboard. 
You  can  visualize  and  monitor  your  infrastructure— from  legacy  systems  to 
storage  to  Internet  services-from  one  central  location.  Helping  you  preempt 
problems  before  they  occur,  cost-effectively  maintain  high  service  levels  and 
protect  revenue  streams. 

HP  infrastructure  solutions— servers,  software,  storage,  services  and 
beyond— are  engineered  for  the  real  world  of  business.  Because  the  last  time 
we  checked,  that's  where  we  all  work.  Call  1.800.HPASKME,  ext.  246.  Or  visit 
hp.com/go/infrastructure. 

Infrastructure:  it  starts  with  you. 
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VoiceOver 


M  KN0WLED6E  CENTERENTERPRISE  NETWORKING 

A  Fortune  100  company  is  build- 

ing  an  IP  voice/data  network  aSSSSzi? 

that  could  be  a  role  model  for  branchTxehanges  (PBX)  were  very  old  f*»x*tans  and  Ictjc^anb  pModes  kteged 

other  users.  By  JoanieWexler 


Dow  Blazes 
VOPTrail 


‘111!! 


Spending  too  much 
on  your  RISC/UNIX 
infrastructure? 


]>  Migrate  to  LINUX 


Red  Hat"  Linux*  on  Compaq  ProLiant”  Servers 

Saving  money  creates  competitive  advantage.  And  you'll  save  BIG  in  Total  Cost 
of  Ownership  when  you  migrate  to  Linux.*  Combine  Compaq  ProLiant  servers,  the  world's  best¬ 
selling  server,  and  Red  Hat  Linux,  the  world's  leading  Linux  platform.  Youll  have  higher 
performance,  lower  TCO,  and  24/7  support  that's  there  when  it  counts. 

*Get  the  numbers.  Read  the  IDC  whitepaper  on  Total  Cost  of  Ownership. 

Go  to  www.redhat.com/expiore/tcoS 


COMPAQ  +  redhat. 
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Don’t  Plunge 
Into  VOIP 

But  at  my  back,  I  always  hear 
Time’s  winged  chariot  hurrying  near; 

And  yonder  all  before  us  lie 
Deserts  of  vast  eternity. 

—  “To  His  Coy  Mistress,"  by  Andrew  Marvell,  1681 
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MANonth 


DB2  outperforms  ORACLE 
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m  Holmes  and  Miss  Marple 

khad  it  easy.  They  only  had 
to  solve  diabolical  crimes. 
IT  professionals,  on  the 


An  unexamined  network  isn’t 
worth  the  risk.  Watching  for  appli¬ 
cation  bottlenecks  with  monitor- 


Inspecthc 
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COHPUTElWOflUl  Janiiry  2t.  2002 


(Corporations  are  letting  outsourcers 
handle  the  chores  of  providing  Net 
access  to  global  travelers  and  domestic 
telecommuters.  By  Bob  Brewin 


Get  It  Wholesale 


ccess  Hassles 
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Sdfs  and  Sscurs 

nonprofit  health  care  network  that 

Network  security  specialists  are  finding  that  their  ™  TSwSSSS- 
hot  skills  offer  career  comfort.  By  Sharon  Watson  pSiMT' 
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Petreley’s  Law 
Of  Sysadmins 

Three  axioms  will  drive  the  future  of  enterprise  net- 

working:  Moore’s  Law,  Metcalfe’s  Law  and  Petreley’s  m  many  cases,  thi 
Law,  which  I  will  define  for  the  first  time  here. 

Gordon  Moore,  co-founder  of  Intel,  originally  stat-  “> 

ed  in  1965  that  the  number  of  transistors  per  square  IS 
inch  in  integrated  circuits  would  double  every  year.  It  turned 
out  to  be  more  like  every  18  months  in  practice,  and  Moore  cpu  nms  100  mh 

blessed  a  revision  of  his  law  to  adapt  to  reality.  ™ 


IP-based  VPNs 


Favorite  Features 


DlVhRSn  'i  l\  IT  C  ARI  I  KS 


MAKE  YOUR 
OLD  JOB 

JEALOUS. 


lie  U<1  I  KS 


CD 


CD 


RESOURCES  —51" 


How  to  Contact  Computerworld 


THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Swat  the  Buffer  Bugs 


HERE’S  HOW  A  BUFFER  OVERFLOW  attack  happens: 

A  cracker  acquires  a  popular  piece  of  Internet-related 
software,  such  as  a  Web  server  or  an  instant  messaging 
client,  and  analyzes  the  code.  It’s  pretty  easy  to  find 
the  input  buffers,  where  anyone  on  the  Net  can  send  a 
string  of  data  into  the  system.  And  it’s  also  pretty  easy  to  find  the 
code  that  feeds  that  data  into  each  buffer.  If  that  code  doesn’t  limit 
the  length  of  the  data  string,  the  cracker  knows  he  has  a  foolproof 
way  into  the  system. 

Or  maybe  the  cracker  just  tries  the  brute-force  approach,  feeding 


SEVERAL  WORTHS  after  fT  0-  OlgitiB  your  day  ihvtye 


Store  Smarter. 


Oracle  Database  Clusters 

Unbreakable 


Can't  break  it 


Won't  go  down  if  your  server  fails. 
Won't  go  down  if  your  site  fails. 


Can't  break  in 


14  International  security  certifications. 

IBM  DB2  has  none.  Even  MS  SQL  Server  has  one. 


ORACLE 


oracle.com/clusters 
or  call  1.800.633.1062 


